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We’re Ready for
Storm Season. Are You?
Chris Dillard, President and CEO

N

ow that summer is in full swing, like many of you,
I welcome more opportunities to be outdoors and
enjoy the warmer weather. Summertime brings many of my
favorite activities, like cooking out with family and friends,
afternoons on the water and simply slowing down a bit to
enjoy life.
Summer months also make conditions right for
dangerous storms. The 2021 hurricane season officially
kicked off June 1. This season offers potential for weather
that can cause destruction to our electrical system. I want
you to know that Jefferson Energy Cooperative (28321-001)
crews are ready to respond should power outages occur in
our area.
When major storms knock out power, our line crews
take all necessary precautions before they work on any
downed lines. I would encourage you to also practice safety
and preparedness to protect your family during major
storms and outages.
The Federal Emergency Management Agency
recommends the actions below as a starting point for storm
and disaster preparedness, but you can visit www.ready.gov
for additional resources.
• Stock your pantry with a three-day supply of
nonperishable food, such as canned goods, energy bars,
peanut butter, powdered milk, instant coffee, water and
other essentials (i.e., diapers and toiletries).
• Confirm that you have adequate sanitation and hygiene
supplies, including towelettes, soap and hand sanitizer.
• Ensure your first-aid kit is stocked with pain relievers,
bandages and other medical essentials, and make sure your
prescriptions are current.
• Set aside basic household items you will need,
including flashlights, batteries, a manual can opener and
portable, battery-powered radio or TV.
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• Organize emergency supplies in one location so they
are easily accessible.
In the event of a prolonged power outage, turn off
major appliances, TVs, computers and other sensitive
electronics. This will help prevent damage from a power
surge and help prevent overloading the circuits during
power restoration. That said, do leave one light on so
you will know when power is restored. If you plan to
use a small generator, make sure it’s rated to handle the
amount of power you will need, and always review the
manufacturer’s instructions to operate it safely.
Listen to local news or a NOAA Weather Radio for
storm and emergency information. Also be sure to check
Jefferson Energy Cooperative’s mobile app or visit our
website at www.jec.coop.
After the storm, avoid downed power lines and
walking through flooded areas where power lines could
be submerged. Allow ample room for utility crews to
safely perform their jobs, including on your property.
Advance planning for severe storms or other
emergencies can reduce stress and anxiety caused by
the weather and lessen the impact of the storm
(10051511-001). Sign up for NOAA emergency alerts
and warnings and download our mobile app by texting
JECCONNECT to 1-877-JEFFERSON (1-877-533-3377)
to stay informed of power restoration efforts and other
important co-op news and information.
I hope we don’t experience severe storms this
summer, but we can never predict Mother Nature’s
plans. At Jefferson Energy Cooperative we recommend
that you act today because there is power in planning.
From our co-op family to yours, we hope you have a safe
and wonderful summer.

www.jec.coop
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Powering UP
When electricity goes out, most of us expect power will be restored within a few hours. But when a
major storm causes widespread damage, longer outages may result. Co-op line crews work long, hard
hours to restore service safely to the greatest number of consumers in the shortest time possible.
Here’s what’s going on if you find yourself in the dark.

1

2

1

High-Voltage
Transmission Lines

Transmission towers and cables that
supply power to transmission substations
(and thousands of members) rarely fail.
But when damaged, these facilities must
be repaired before other parts of the
system can operate.
2

Distribution Substation

Each substation serves hundreds or
thousands of consumers. When a major
outage occurs, line crews inspect
substations to determine if problems
stem from transmission lines feeding
into the substation, the substation
itself, or if problems exist down the line.

3

Main Distribution Lines
If the problem cannot be isolated at a
distribution substation, distribution lines
are checked. These lines carry power to
large groups of consumers in communities or housing developments.
3

4

Tap Lines
If local outages persist, supply lines,
called tap lines, are inspected. These lines
deliver power to transformers, either
mounted on poles or placed on pads for
underground service, outside businesses,
schools, and homes.
4

5

Individual Homes
If your home remains without power,
the service line between a transformer
and your residence may need to be
repaired. Always call to report an outage
to help line crews isolate local issues.
5
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Use Caution When Utilizing ‘Pay Outlets’

M

any consumers are now taking advantage of various
pay outlets that allow them to pay several bills like
cable, water and electricity at one location. Most of the
time, these outlets are not directly affiliated with the
company the customer is paying.
These outlets, ranging from places like
Walmart down to small local businesses, simply collect the appropriate information like
account numbers and amounts due, then
forward it, along with the payment, to
places such as Checkfree. Checkfree processes the payment and distributes the
funds to the businesses the customer has designated.
A payment distribution sheet is then emailed to the companies to be paid, like Jefferson Energy Cooperative,
along with the name, account number and amount to
be credited.
In Jefferson Energy’s case, this distribution sheet is
then forwarded to the billing department and posted the
SAME DAY it is received. While this practice seems very
convenient, like a one-stop shop, Jefferson Energy urges
those using this service to exercise extreme caution.
Problems arise when customers assume the bill is
paid as soon as the transaction (10070048-002) takes place
at these outlets. However, until the business actually
receives the payment distribution from organizations like
Checkfree, the account is NOT considered paid. In reality,
transactions made at the pay outlets can take from three
to five business days. Unfortunately, this can result in late
fees or—even worse—interruption of service.

Jefferson Energy members have several payment options
available such as automatic draft, online bill pay and the
opportunity to pay with Visa or Mastercard, which can
be done easily over the phone. Night deposit boxes and
remote payment kiosks are also available for paying
bills after regular business hours.
However, if a member still wishes to utilize
one of the remote pay outlets, he or she should
allow AT LEAST five business days for the
payment to post and the account to be considered paid.
Please call Jefferson Energy’s Member
Services Department, or visit www.jec.coop for more information on these and all bill-paying options.

Annual Meeting Reminder
July 20, 2021
The 2021 Annual Meeting of the members of Jefferson
Energy Cooperative (JEC) will be held on Tuesday, July 20, 2021,
at Jefferson County High School in Louisville, Ga. Registration
begins at 8:30 a.m. and the business session at 9:30 a.m.
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Livestreaming will be available at www.jec.coop or the
(10069641-001) JEC Facebook page. Early registration and
early voting will be available at all JEC offices through July 13.
All lobbies will remain open until 7 p.m. on July 8, 9, 12 and 13.

www.jec.coop
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BOARD OF DIRECTORS
OPHELIA MCCAIN
Chairperson
Richmond County Region
MARK DAVIS
Vice Chairman
South Region

JAMES L. GAY
Secretary/Treasurer
South Region

DEREK PARTRIDGE
Richmond County Region

LARRY HADDEN
North Region

EUGENE TANZYMORE
Richmond County Region

JOE SHURLEY
North Region

TIM GARRETT
South Region
A consumer-owned Georgia cooperative since 1937

OFFICE HOURS
All offices: 8:00 a.m. to 5:00 p.m.
Monday through Friday
CHRIS DILLARD
President/CEO
TAMIKA LAMPKIN
Director of Cooperative Communications
For your convenience, bills can be paid anytime
at the Corporate Headquarters, Richmond,
Louisville or Thomson offices.

TOLL-FREE SERVICE NUMBER
1-877-533-3377

24-hour Dispatching Daily

JEC Foundation Awards Scholarships
A
special congratulations to our 2021 Jefferson
Energy Cooperative Foundation Scholarship recipients. The JEC family would like to
wish all these students the very best in their
future endeavors:
• Berean Academy: Evelyn Parnell
•	Brentwood Academy: Hagan Boyen
•	
Briarwood Academy: Grace Bridges
•	
Burke County High School: Ayanna Marie
Ward, John Osborn Jr.
• Cross Creek High School: Janya Holmes
• Emanuel County Institute: Sarah Beth Kersey
• Faith Christian Academy: Madison Morris
•	
Glascock County Consolidated School: Braz Owen Hadden, Brent
Zenko, Kelly Januszki
• Harlem High School: Kendall Gaskill, Morgan Ashley Symonds
•	Jefferson County High School: Carson Cooper (Kenneth Cook
Engineering Scholarship), Denetria Dixon, Jamiah Holmes, Jordan
Kelley, Kalyn Newsome, Kennedy Nelson, Malik Morgan
• John S. Davidson Fine Arts Magnet School: Sidney Lee
• Thomas Jefferson Academy: Alison Johnson, Jaycee Haycraft,
Matthew McNeely
• Thomson High School: David Workman, Hayden McCord, Imani Coley,
Kaylee Tam, Maecy Meadows, Sawyer Whatley

Independence Day Closing

Published monthly and mailed to all members
of Jefferson Energy Cooperative.
KEEP INFORMED AND WIN $25
It pays to keep informed about JEC’s business. Read and find
your account number in “CONNECT.” Call our Member Services
Department to claim your award—a $25 credit on your bill.
WITH YOUR CORRECT PHONE NUMBER,
WE CAN GET THE LIGHTS ON FASTER
During large outages, Jefferson Energy Cooperative receives
thousands of calls at once. Having your correct phone number helps
our Outage Call Answering System retrieve your information faster.
Please check the phone number and service address listed on your
electric bill. If they are incorrect, please call 877-JEFFERSON (877533-3377) with the correct information so we can better serve you.
Jefferson Energy Cooperative is an equal
opportunity provider and employer.
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Jefferson Energy offices
will be closed Monday, July 5,
in observance of
Independence Day.
Have a safe and happy holiday!
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